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QWEST'S QUARTERLY REPORT REGARDING ITS
CHANGE MANAGEMENT PROCESS

Qwest Corporation ("Qwest") submits this Quarterly Reports regarding its Change

Management Process pursuant to the Arizona Corporation Comlnission's ("ACC") Staffs

recommendation in its Supplemental Report on Qwest's Compliance with Checklist Item No. 2:

Access to Unbundled Network Elements (UNES), Change Management Process and Stand-Alone

Test Environment, dated May 7, 2002 ("Staff's CMP Report"), at pp. 14-15.

In Staffs CMP Report, Staff included the following recommendation regarding Qwest's

Change Management Process ("CMP"):1

Qwest should develop a report on the effectiveness of the Re-Designed
Change Management Process. This report should include but not be
limited to: a listing of CRs submitted and the submitting party, a listing of
Qwest v. CLEC CRS submitted; a listing of the issues escalated and those
taken to dispute resolution and the resolution reached, summary of the
disposition of all system, product and process changes, status report on
CLEC requested changes, and the proportion of CLEC changes to ILEC
changes to OSS systems, products and process ultimately reflected in each
release. It will report on the effectiveness of the interim processes for each

In

1 Staffs CMP Report at 15.



Qwest release and whether the processes are working as anticipated.
report should be furnished to the ACC on a quarterly basis.

This

Qwest submits this report regarding events that occurred during July through September 2002

("3Q2002") in accordance with Staffs recommendation.

The information outlined by Staff in its recommendation is included in Exhibits A

through D to this report, along with additional relevant infonnation, as described below.

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest

Change Requests Submitted July 1, 2002 -- September 30, 2002, sets forth a listing of the

number of CLEC and Qwest originated systems and product/process Change Requests ("CRs"),

along with percentage of the total CRS submitted during the quarter by CLECs and Qwest, and a

listing of all of the CRs submitted during the quarter, including the date on which the change was

submitted, CR number, summary of the change requested, and the party that submitted the

change.2

In 3Q2002, CLECs submitted 21 systems CRs, which constituted 75% of the total

number  o f  sys tems CRs,  and  6  p roduc t /p rocess  CRs,  which cons t i tu ted  75% o f  the

product/process CRs. Qwest submitted 7 systems CRs, which constituted 25% of the total

number  o f  sys tems CRs,  and  2  p roduc t /p rocess  CRs,  which cons t i tu ted  25% o f  the

product/process CRs.3

2 Further information regarding each CR can be found using the Product/Process Interactive
Reports and Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be
found at the following URL: www.qwest.com/wholesale/changerequesthtml

in

3 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP")
provides that Qwest must submit CRS for Level 4 product/process changes. While Qwest does not
submit CRs to initiate Level 0-3 product/process changes, information regarding those changes are
included in Exhibit A.



Exhibit B, entitled Qwest Wholesale Change Management Process: Status and

Disposition of Changes, sets forth a summary of the current status or disposition of all systems

and product/process changes. These changes are listed in the following order:

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 4

changes (which require a CR) are listed first, followed by an aggregate listing Level 1-3

changes.4 For each change listed, Exhibit B contains the date on which the change was

submitted, the type of change or CR number, a summary of the change, the status and proposed

effective date, if applicable, and the party that submitted the change.

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of Changes

by Interface Release, sets forth information regarding interface changes that were implemented

during 3Q2002.

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process:

Escalation Process and Qwest Wholesale Change Management Process: Dispute Resolution

Process, which set forth the escalations and dispute resolutions initiated from April 1, 2002

June 30, 2002. These tables list the issues escalated and those taken to dispute resolution, along

with the resolution reached.

P

4 Level 0 changes are defined as those that do not change the meaning of documentation, do not
alter CLEC operating procedures, and are effective immediately without notice. Because these changes
do not require any notification, web change form, or history log, they are not tracked and are not reported
here.



No escalations were submitted and the dispute resolution process was not invoked during

3Q2002.

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's

compliance with each of the sections of Qwest's Wholesale CMP5 to provide additional data

regarding the effectiveness of the CMP. The matrix shows that the core provisions of the

redesigned process have been in effect for a year now and lists the timeframes and Qwest

deliverables in the Wholesale CMP -- each of which was defined and agreed to through the

redesign process -- along with specific information detailing Qwest's record of compliance with

those obligations. Qwest's compliance rate exceeds 99%.

RESPECTFULLY SUBMITTED this 5th day of November, 2002.

FENNEMORE CRAIG

By:
Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG, P.C.
3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913
(602) 916-5421
(602) 916-5999 (fax)

ORIGINAL and 10 copies of the
foregoing hand-delivered for
filing this 5th day of November 2002 to:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007

5 The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of
Qwest's wholesale web site at http://www.qwest.com/wholesale/cmp/whatiscmp.html



COPY of the foregoing hand-delivered
this 5th day of November, 2002 to:

Maureen A. Scott
Legal Division
ARIZONA CCRPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

Caroline Butler
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing mailed
this 5th day of November, 2002 to :

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 21" Floor
PO BOX 36379
Phoenix, AZ 85067-6379



Thomas F. Dixon
WORLDCOM, INC.
707 n. 17*h Street #3900
Denver, CO 80202

Scott S. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007

Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Bradley S. Carroll
COX COMMUNICATIONS
20402 North 29"' Avenue
Phoenix, AZ 85027-3148

Daniel Waggener
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98 l01

Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland, OR 97201

Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202



Gregory Hofiinan
AT&T
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

David Kaufinan
E.SPIRE COMMUNICATIONS, INC.
343 W. Manhattan Street
Santa Fe, NM 87501

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 n. 7th St., Ste. 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Ballinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECOM CATIONS RESELLERS Assoc.
4312 92"" Avenue, NW
Gig Harbor, WA 98335

Raymond S. Herman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001



Charles Kallenbach
AMERICAN COMMUNICATIONS SVCS, INC.
131 National Business Parkway
Annapolis Junction, MD 20701

Mike Allentoff
GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Andrea Ham's, Senior Manager
ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580
Oakland, CA 94612

Gary L. Lane, Esq.
6902 East let Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

M. Andrew Andrade
TESS COMMUNICATIONS, INC.
5261 S. Quebec Street, Ste. 150
Greenwood Village, CO 80111

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Doberneck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

0

Richard p. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045



Janet Napolitano, Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Teresa Tan
WorldCom, Inc.
201 Spear Street, 9"' Floor
San Francisco, CA 94105

Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
Salt L3k€ City, UT 84180

(
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Ùo
E
E9:10
dl

4-1cyD
No
Qr~

No
mF'
l~

1

N
o.1"
v-

|
o1-



n
G)
as
E
.Q
:
m

8
C(U
' a
2
3

8
r :cu
.5
.Q
2

Q
3
O

8
3
O

8C
.E
on
2
2

8C
.E
U)
8
<

w
Ia
C
as
. :
o

q -
o
3*
m
E
E
3

cm

8
E
Qu:

E

|-
a,:2

o
=3
° 8Mn:
» 8
E T
< 2
L L :
Q m

g m

v>8
'=n.

o

o
_a_;>

'o" c EmQ)

o
Q.

*a LIJ
8 w8
*o>:ex_

a><00.c3
EE° "a)

o o
~8'8.3~»9=E.oo. - c 'uWe)© o<1>-nc. .86<»a > ~ E - 1
n : . Q a

' c
2
<

8
cm
_kg
2
cV)
.Q
O

cm
cu
.c ._
.Q C E

viq)e

§°+
c g
E 8Lu-

='z

EYE
~8 a8a>'c 0€
.982

3 3 .c
0 . 0 0 . . _ l

§ 44
3

.QU3 ...o
_gr

'o
= .=eErvO.:
m go2 0r-o

o

on
C
...
w
G)
|-
a>
o
|-
TI
a  m
* 'E
: a>
:|: E
of Q
we :
a> U
.c G)
4- no

I.
a>
n
E

-|-»
m
an
U'
ea
as
ea
9
c
N
. :
o

F
INoLD

r~o
O
D.

'T
N
o
o'>
N
1~
o
o
D.

1-

N
o
(D
o
co
o
o
D.

'TNOof
coo
o
D.

' _
I

N
o
GJ

ofo
O4.

q'
N
o
au
1 -

of
o
<.>
D..

'u
ea

-""'

E
n
:
40
ea

-0-1m
D

N
QID
|\

N
Qm
Q|\

3
Qof

cal
o
<*>
2
of

8
8
2of

g
a
r -
co

N

9
v -

'T
o
F



EXHIBIT



L.
o
;8
E
n
:s
m

u
goo

_gUo
E
C .
8
mo
o

Q.
9
w
'5o
E
UJ

c
2
o
'Sen
m

c
2
a>

s
m
LU

c
2a>
5mm

c
2
av

5
v>
Lu

c
2m
sm
LU

c
2
o
6
an

UJ

c
2
m
'Sw
m

c
2
G)

s
m
LU

c
2o
8wm

c
2
G)

'6
vo

UJ

ea
Of 'u
u
o
8
4-1

8
a:o
uoen
oa
e
gm:
8
cm

'c
8
2a
E
8

'6G)1-
om_I
o

co
39'co':
a
Q
.EU
5

c
.o
cy
2
m
>
m

c
.Q
§8':
o' :
a
c>c
'o
5D.

`0
8c
8
8

8FE
E
.Q
:>
cm

co41
8u:' :
_Eu
o

E
E<8

E
E.o
w

8
;8
E.o:I
vo

8
E
. Q

w

3
E
.Q
:»
en

ea9ccs.:u
o
E*as
E
E:
m

g
a
S
c

"E
3
161•c:
cm
q
of

<
§
5
l.l.l
'B

8°

Q
m
M
2
c

.9
'B'ccu
.E
Q
o
N
8

8
M
E
m
o
2m'oo.
3

8
8
9
Q .
a>
a

8
Qo
'Eo
mLuz
3 <
.EE
us,

=
_Q
2 5

88
34
8.2g=§Om'go

T, 53
89

.8E|-

T.
89 W

88§
5'4
84%
388
8'8.°'~§
£ 5
.988
Eg

838

.94:
>
no
LlJ
w
z
o
2

S
Q

3
as

8 s
838
338

8
£85

.988
Ag

45
8'§°3
383

8

__g
833

ii
pa
8'
88

ml
9
m

Ag
QE

is;
_mgac/J
8
2

QB
58
en :

.s 3;

-3
38
89
E d
Gs

§§

38
83

x

§ 38%
655-9 o
s2=§§
§°o=g
O'§13°"W

3;
'Q

882

88§§§8
388§=E_:iii
E 8888
0418889

3

'g 8
=8

E83
8828
£ 8 5 8

.53

88233
38833

.28
8 3
8

g
a s

§ §

: -

38

883

88
88

8
88%
:==§§

48
\ -
u
n
E
:
z

5
EU
civ.c
o
o
va>|-

Xm
9NovN
'6
Mr
o
0:

9Nol~

§
re
o
en

1 -

9
N
o

8
8
m
ocm

x
'TNoNol~o
Hz
oin

o
<41
8ol~o
m
o
cm

'8 r̀N

3o
no
8

x
Lu

9Noofomono
o
(D

qNoN
cso
re
ow

1 -

q
N
o
o
m
g)
o
ac
o
cm

N
9Noovoeao
no
o
(D

¢*>

58
§
ca
o
re
O
U)

8oomCOo
ac
ow

co
9
N
o
o
¢*>
ca
o
no
o
cm

'o
g
Ea:1m
8
8 N

3Ql`
3
3

g
83

N
Q
Ql~

g
Ql~

N

8
S

N
Q
Qm

g
a
cm

83
QQ)

g
3
Qon

'8
Q
a

g
a(')
a

g
am
Fa



1.
ea

*45

E
.Q
:J
cm

Eo
o'o
' co
3

Eo
O
3
o
g

E
o
O
'U
3
3

E
o
O'o
3
3

Eo
o
_8o
g

Eo
O
E
o
3

Eo
O
2
o
3

E
o

O

1.3
8

| .o
=
E.a3
m

8C
.gcm
2
3

8C
,Qca
2
2

8
.3
8<

8
.8
8°3

C
2
G)

. :
o
cm

UJ

c
_o
G)

. c
o
(D

LIJ

B
o
;8
E
n
3
m 83o

G)
4-v
cu

' U

m

_>_
4-1

8
a>

' c
ea
W
o
D .
o
L
a

m
J

m
cm

ea-0-»
(5
'U
ea

.>_4-1

8
r
m
'u
o
u>
o
Q.
oa.
E-*
w
3*ll
(51111
(D

'U
a>4-»
2
Q.
E
o
O

c
.Q
(U
.E
:':L-
.o
C
D.
UI
c

1:
c
G.)
D.

'c
G.)::'
E.D
w

w
C
a>
E
Q.
_o
G.)
>
G)
a

3
x:'E
.Q
:J

<0

3E
E
.Q

(D

3E
E
.Q

co

3
E
E
.Q
5
cm

..»
c
a>
E
Q.
2
a>
>
GJ
Q

C
3
8U.Cr:
g

c
.Q-4-1
m

E
IU
>
l.IJ

C
.Q4--1
8

E1..
3
O

'o
G.).-
2Q.
Eo
O

3
8'U.c:° :
g

o
4-1
N
'o
1)
8

8
m
'U
G.)
m
o
a
oL
D.
*
(0
4-1
Eu

4-1

w

as
m
IB.:
o
o
Z'N
E
E
w

1 .0.c
E
z
z
QQau:N.:
o
4 -o
m
8.|-

'u
2
2Q.
Eo
O

Q
Cal

<
E
\.
8
N.
N.
oW

x

.9
*a
G)
Ia
_Q c

o
8 1%
8 .N

8 .Q
x .

LIJ D.

X
LIJ

9
N
o
u'>
o
of
o
n:
O
CD

m
UI
as
.c
o
o
E'
cy
E
E

cm

Q
N
F

<
E
8
N.
° *!
ca
F
c:
.Q
'CS
G)
in

2 g
8 "3
=-= .BD.r:

L .

8 O
x C

UJ a

o

.3
g
3
.o

88

83
=8
83
83
g r

a

8o
2
a .E
E
'E
a>
E2
Q .

E
8
Hz.,
: s
¢ <
8 -
§€.o
EEE

g

js

9

_.8
m e
Lu

we
'58
3 .8
=8
M l
8go

g
°>8
8%
58

a.E
'E
3
>
. o
c
o

=

8
g

98
go

8
0%
8.2

V)
. 9
5

. .

G)
E
C
.g>
ID
w
15

§
O...VJ
3

O

C
o
'u
G)
cm
cw
.Q
cu
>
.Q
-2:
GJ

DZ
n:
<0
O
C
.Q
°̀6'
cu
m
c
E

+ 4

x .

ea
E
o
~z
° '|-
nT<

5
up
mC..-C
a>
E
2o.
_§

8
*a
GJ
E
3oo
a

8JO
cm
2
U)c
<n

o
goc
N.:
o
o
E'
N
E
E
V)

-g
E
LLI

»8
D.
c
o

LL

8

O

.Q
Es' I-E t_Hz
E"5
<8
0 8
8283
E Z

c' o c

88
.§'.g
go.
88
2%
'Gan
- 5
8*a
'° 6g.
3 8
m

_§3
El
bog
"w 5via,
MEa

145:
O
..-o

'c
3m
C

E

<.)

8
9
3

2
5
C

E
oco
G).c

|-

Se
C
G.)
E
2.5
U'
a>n:
U)
C
..-
u>
G.)
i -
a>
c
o
|-

3
a

o

coW
G).c

|-

88
.-9
go.Et
86En:
W e50:
- m
8 0

0mg
38
be
~Q,
E28

E=:
: 8 c: 8 q) ._

§,§'¢8
a>82--

cOQO
or vi

'¢7» .8a>
E

3 .Q

Cu - O',_o 8

28° g
mme
9~.§§23 EO83-

'Nc'2lB4)_O
E 883

8
° '8

8 983
9 :

o .8Z
s

58z =

88885
1.
o

.Q
E

z
a:
Q
ea
on
c
as
.c
o
q.
o
a)
Q.
>
|-

X
LL]P
° .No
v1*
ofo
no
O
CD

v-
9NocoP
ofo
re
O
cm

><
LUv-
o.No<")Nofo
no
o
cm

9NoofNofo
nr
O
U)

° .Nogo
mo
0:
O
cm

<9Noco
m
Q
<

3
Cal
o
o
N
on
O
ac
o
cm

m
9Noo
<*>O)o
or
o
(D

Lwa
E
z
M
QeacwcN.c
o
"6
o
g|-

'TNoLD
l\o
o
D.

'TNomN|\o
<.>D.

'TNoc>
ofo
o
D.

QS
N
o
U)
of
o
O
D.

><

N'oNor~o
O
D.

'TNoN
|\o
O
D.

'0
ea
is
E
.Q
:
VI
w

*-1
N
D

No
9'
of

N
Q
co
F
co

No
m
Qof

g
8
N
8

g
a
Sau

8
88

g
8
a

No
6
Qa>

'U
a>
=
E
D
10
G)

* - I
N
D No

m
r~

8
8N
r~

N
Qm
of

g
Fa
S
of

No
Q|\

N
o
N
\ -
/~

1 N
9
'T
o



g
ea
as
E
.D

cm
'82

o

¢̀7>G)
3
o

:Q
3
O

8̀§
3
o

Q
3
O

78
3
o

G)
re
E
.o
:
vo 'g

3
O

8
3
O

I-
o
5

E
.Q
:1
(D E3

o
'Q
3
o

¢̀75a>
3
O

' a
G)
3
O

g3o
8
3
O

#3
3
o

Hz
3

CJ

8
E
o

8
3
O

"Q
3
O

TO
3
o

83o
ea4-1
m
'o
m
8-H
8
a:
as
'U
w
w
o
a
2
a

*
m
3-H
cy4-1
w

C
3
E'u.c::
3

3
;8
E
.Q
:I
co

..-
c
G)
E
D.
2
9
q)
a

C
.Q4-1
8

EE

3
O

c

.Q

.l..l

8
9 ;

_cu
o

c

. Q
4-1

8
E E
1..

3
o

2u
'o
m
8

'g
a:u>
'oG)m
o
Q
8
Q.
m
3
N
(D

' u
a>

2KD
G

c:
.Q4-1
cu
3
m
>
LU

ea
4-1N
'o
o
8

8̀
a:
o
'U
0
m
o
a
o1.
a
w
34-1
cs4-1

w

>»
:>
.9
'U
GJ
E
§

>~
z>
.Q
'u
G)
E
§

N
o
c~'>
Q
|\

N
Qm
l~

N
o
N
N
N

N
Q
LD
l~

N
Q
ID
/~

(\|
Q
Lm
v~

No
a
l~

No
|\

N
9m
|\

No
8
|\

No
E
r\

as
U
:
N
c
u

Q -

o
E'
as
E
E
:
cm

o
on
c
m.cu
4-
o
E'
N
E
E
cm

>
cuGX 3

E T
cu

» tcD
(D

8 8
1.LZ
c>T>
g o
E T

E
188

cm<02
84
< 3
_QS3
q) <5

gm
~¢83

8 4

§
8
.9
3
D.
w
D

9
VJ
3
'U
E
3
GJ

4-1
GJ
E
2
Q.
§

2

\*_
o
c

.Q
<n

<>3En:
\-Do

98.§¢/J

2.4
8849:cm: Q
3 8Q

199
E co

6° r
1-LE
E Eml-

m
of
c

w
G)

. Q

>
O
cm

m

(DN
CD
8
<
8
|-

3
LIJ
2
(5
'u
D.
: J

coN
cm

8
<

2m'DD.
D
Q_|
LLI
I-

C
1:
2
<
C
8

CD
2
2
ow
.Q
O

+

(5 _
- c a
</>Lu82
.EQ
VJ3 2
29
g m
m i
'u

85
wEma
B om
-5:8
q>Q
o: E8.4
OE_1

0
om
IU
.c
o

o
E*
cs
E
E
:
(D

U)
c
c
E
|-
c
Q
w
`U
C
N
:|:
Q
o
W

G)
U)
(0
2
G)
no
<
E

E
o

cm
(0

a>
o

(D
.Q
Fl
~=8.WecamG)Mv-

Z*3
_WW
O I
138307
0"f:
D m<.:
810
4:2Q.:8*°

.c<,cm
N9-o

E a
O m

8

'u
C
cu
2
m
m
8 V)

8o ._* a
3 ea
m U)
3 C
3 8
Q 8
cm E
I

D_ ;
E 82
O E

0)
c
...
VJ
8
8
o
u.

I

E
O

a

\ .
4-v

o

Q)
E
GJ

a>
Ia

E
.Q

fs
c
Q)
E

8 8
018
c-E 0

NG)
p g

I o0-<21-
OO

5
G.)
C
G)
(D
a>
cu
m
GJRf

E
O

5
w
C
a>
o
a>
E
m
G)
n:

|-
<
O
0.3
'5.Q
a>~>

'ocm <
_ o
n: I-
QCD
3 3o
C 2>¢ -I
vo .c
- 2
8

3

I E
D..

o

"'s
88%
<16

o

3E
OD

8
'~.=
so
53
E
' u

PP
.8
' u
GJ
D

3»~
gm
8 3
D E
' a

=
Ru

o» l2

-.9

m
C
.Q
:':'
'c
'U

. 94-»

<
c

m
.9>cu
z
8
3
I

D.
E
O

(D

.Q
5
* in
9 3

m

§

m...w
" a
O E
'50
"as

Egm
- .9
758a>3 D
O °6
I 8
8 §
o <

C
' :

ql~
>

.3
z
G)
>
O
ca

a>
'Q
O
I

D.
E
O

Q
co
v -

>
c
.9...
E
8
w
E
'D
C
cu
om
c
C
.Q
(D
>
2
D.
I

D.
E
o

L
ea
.a
E

z
ms
o
a>9cgo.c
o
o
wQ>|-

° .Nono
ofO
M
O
w

Q
1 -

9
N
o
<-
o
au
o
04
O
cm

<9
Cr
><
LU
1 -

° .
N
o
o
07
o
ac
O
CD

QF
9Noof
o>o
Cr
O
w

<21-
9Noq-Nmo
M
O
<0

9
N
9C\Io
<-Nmo
ac
O
CD

4-`wea
UD
cu.co
<-
3>0_|~.,
L -ea.Q
E
z
M
o

w-
INonooofo

O
D.

F
No
c">1-
ofo
O
D.

o
ca
c
m.:
o
4 -
o

>|-

TJ>
oz
_I
u>

'§
9
%
o
3
'u
Q
D.
..»
8
3
O

9
Q)
1'cm

8
9
%
o
5

3
D.
..»
(D
a>
3
O

N

9
a>A
w

8
8
D.bo
'o
Q
D.....
8
3
O

P
T:>
G)
_I
cm

8
9
%
o
'c
E
D.
..-
8
3
o

'EJ>G)
1'm

8
Q
D.
83

3
O.

*g
3
o

8

'D

1-

i s
>
a>

1 '
u>
m

9
%
o

O
4
..-in

8

1 -

'85
>
m
1'U)
(0
8
9
D.
>
o

3
D.
*a
g
O

1-

>
a>
1'w
V)
8
9

D_
3
3
3
x .

D.

8
3
O

1-
a>>a>
-1'
8
8
Q
%o3
'u
2
D.

9
3
o

1-

T)
>
m
*f
q)

8
Q

%o
3
`U
<2
D.

3'
3
O

T:
>
G.)
-1*
m

8
Q

8.o
3
'u
Q
Q.
..-
8
3
0

._
Tn>9)
4
m

8
Q
%o
3'u
Q
D...
83o

8

9a>
1'm(D

Q
D.
83

3
D.

in:
3
c

'u
o

- H
IL'
E
.Q

w
ea

4-1
(5
D

No
o'>1-
of

N
3
3

N
o
o
F
m

8
8
SU)

N
o
YI'
4
m

No
a*
8

'c
o
8
E
.o
:
vo
GJ-¢-I
N
D N

Q
Qof

N
o

c*>
F

o f

'U
ea
E
E
n
:
ll)
GJ

4- 1
N
Q

N
Q
1 -
l \

N
Q
|\

N
9
' :N

N
o

S
|\

Calo
8|\

No
Ql~

No
Qr~

N
o
of
l~

N
Q
<*>
|\

g
F:
l~

3
Q|\

No
QN

No
m
l~

N
<9

'T
o
T '



Lw
s
E
n
:s
m

aGJ
3
o

8̀
3
o

8%
3
O

go
3
o

'63
3O

*a
80

*g
3
O

9
3
O

83o

*a
a>
3
o

g3o
83
3
U

E
3
O

8
3
O

¢̀7>G)
3
o

¢̀7>a>
g
o

'7,
G)
3
o

'65
G.)
3
o

'JS
8o

"8
3
O

Ia4-1
N
'U
ea
811-1

8
==
a>
' U
ea
(•
o
a

2
Q.
*
w

4-1
m-H

cm

N
o
8

r~.

N
o
m
|\

N
Qm
Q|\

N
9OF
Q1\

N
Q
v-
v-
|\

N
o
N
1-
|\

N
o
N
Y
N

N
o
N
W
r~

8
a
l \

N
o
N
1 -
N

N
9
8
8

N
<2mv-
l~

No
U)v-
l~

N
o
U)
\-
|\

g
8
v-
|\

8
81-
r~

8
5
St~

<8
3
N

No
3
l~

g
3,
Q|-

as
UIc
cu.:
o

u -

o
E'
m
E
E
m

'S
2

mI:L

go
38
888.cu
88
Q88.s_l-€
5049
5200)**go

- .=_ .2988:5
£898
l0.E8 t:-8

0>E|-

q)
'u
cu\-

<9

.8
8
CO
o
-m
c
<
93

3
<r
6
9
3
N to
I >

D. Q.
EO 8

:Qo
$2
C
o
O
5
E
.9
(D
3
O
.9
ms
cm
i )
o
.c
g
I

0.
E
O

3
.Q
E
ax
>
o
on
C
u
GJ
'o
O
2
D.
I

D.
E
O

8

I

8

3-
g t
-418
88
E

E..
I

o

8%
nm
Es~3:

.E
3 0
o_o

°=8

E E
G m

» `
_I
a\/
UP
C
. .
m
_I
Z'
.Q
o
2
E
I

Lm
(D
O
cm
_|
I

0.
E
O

w
`E
0
no
0
E
8w-=<n
°-8
8;
ET

9..gm
s

.318
EE
l`En.-

E U

0 8

Q
v'
>
C
.9
Q
£2<n
c
'u
c
cu
m
C
c

.Q
m
>
9
D.
I

D.
E
O

LT
a
3
q)
:Q
LL

m
a
'o
Q'D
c
3.Q
C
3
I

0.
E
o

I

ESE
E

I

U a s
0 W- m8 8 3o : 8 V_In _ c c>,4€ Qu:_ID an .

8 8 888
83'*= ° l

m q;-=
q) "c-Jzu 68

. g t
BE

Ou-4=8§E:
'Um Q S

- v

3¢ 8§ 88¥88854-`
'53 3 2 4 88ggc3m8
835858: E C.°\¢-8
68338 c

2 : De no 283s83

'iT'o
ELD
.3
8

E

on2m
<
2
3v
o
93
3Nonl >
a Q*O _|

8=
Q)
w
w
I
ca
c
u>

g
>
m
a>
D
.9
.c
Q.
15
us
o
m
CD

c
.Q

- 8D. 5
E .QO E

c
2_0

'§
'm

9 Co

c

'C

W
V)

838
18£ 3
"E
<§pr:
a

-E
§ »

-8g r
OO

E8~».59
»8
2=v
36
§:
344
88

o

3?
8.3
QS

3

m
C
_I
w

:Q
oVS
.Q
3
cm

3
1<8»
a

8
8 $5
| 8
2 3
88"
no 4-1
, In

0_ d)
E
o 9,

EE
w
: L
'<7>
GJ
3
o '
w

no

.8
z
a>

CD

8
o
_I
I

0_
2
o

5E:L
.Q'clc3E
ooX3E
O.oo
_I

ml2O

_I
UJ
8
Q.
o
o
_I
'D
0)
'o
c
2
><

UJ
'U
8
c
cu
.c
c

IJJ

2
<.>

7
GP
C
Q)

(D
Q.
o
o
_J

8o.1
'o
2 CO'UC N8 >

c
3 8
I 8Q_ \.

E 9o E

m
'o
cy
E

2
_ sQ.
D mgm
Lr

8 '
I gt0. :

3in.
u_» `M'gm

Eu'
of'

I . .m.Q
E
z
n¢
o
ea
auc
as.c
o
o
asQ.
>
|-

9
G)
1'
V)

8
9

%o
3
U
so
D.
*a
oz
3
g

1 -

9
m1'
m

'é'
QD.
8
J
' D9D...
83o

N
3>G)1'
(IJ

8
o1...

%
o
3
'c
Q
D.
...
w
G)
3
o

N
To
>
GJ
-1'
w

8
9

%
o
J
`U
2
D.
. .
8
3
O

1-
3

8

-no
m

>
4)
1 '
m
(0

9

%o
3'u
QD.
G)
3
O

1 -

To
>
GJ
-H
U)

8
O._
D.
>
o
'u
9
D.
..-
8
g
o

1 -

?
>
®
4
(I)

8
2
%o
3
'U
o._

..-
w
G.)
3
O

1-

Ta
>
GJ

1 '
ll)

8o
L..

%
5'c
eD...
IaGJ3o

1 -

3
>
G)
_,I
<n

8o
L -

%
3

U
ox..
D.
. .
U)
G.)
3
O

1-

TJ
>
G)
1 '
(I)

8o
Q.bo
3'uo._D...
q)G.)3o

L..

<*>
3>m1'U)
8o
%
o
3
'U
Q
D.
...
v>
a>
g
O

1 -

3
>
a>
1'
u>

'§
9
%
o
3
'U
9
D.
....
w
ea
g
O

1-

T)
>
G)
1'
w

go
Q
D.
>
o
3

3
D.
...
v)
a>
3
O

1-

T>
>
a>
_I
u>
u>
8
2
D.

8
5
' c
_Q
D.
4-1
8
3
O

1 -

TO
>
ea
1'm

8
E

%o
3
Q.

'g
O

3>a>
1'm
8
QD..
8
U
9a..
go3O

8

4-1
vo

Ta
>
a>
-H
v>
U)

Q

8
o
3
' o
Q
D.

a>
3
O

4-»
(I)

1-
Ta>as-9II)
8
Q

%o
5
U
Q
D.

G)
3
o

1-

>

8

a>
1'
m

8
Q
D.

5
'u
Q
D.
. -
8
3
O

8

.D.

3"
G)4
(D
w

8D.
83
8
..-
83O

'cea
E
E.Q:w
ea
- HmD N

o
o f
|\

N
o
o f
r\

No
Q|\

N
o
o f
|\

No
o1-
1\

N
o
1-
1-
r\

N

F
1 -
| \

N

P
v-
| \

N

1-
\ -
\

N
Q1-v-
r~

N
o
N
\ -
l ~

N
o
N
\ -
| \

N
o
|\
1-
1\

gRSN

NoaSl~

NoE2r~

N
o
8
\ -
N

88
EN

Noa
l\

N2
o f
F
N

N
9
'To



Lo
.g
E
.Q
w *g

3
O

17
a>
3
O

Q
3
O

§3o

'JSG)
3
O

Q
3
U

*Q
3
G

8̀
3
o

TO
3
0

'<7'>
G.)
3
or

'65
m
3
o

'g
3
O

'Q
3
o

*a
G.)
3
0

'¢7>
a.>
3

U

¢̀7>

gO
¢̀7>

3O
8̀
3
O

§3
U

83o

8a>
3
o

'Joa)
3
O

'aG)
3
0

ea4-1
Eu
'U
w
84-1
o
-2q-
ea
'c
o
w
o
Q.
o|.
£-
*
w

-I-I
EuH
cm

No
8
<N

8
6
Sof

N
QOF\-
N

8
a
8

N

8
3

N
9
Cal
2
of

g
m
of

N
o
w
N
l~

N
o
<o
N
|\

No
aN
l~

8
8
N
|\

8
9E

8
Fa
Ql~

No
£0
Ql~

8
8
N
| \

No
FaN
| \

g
om
l~

N
Q
Sof

C\I
8
8

N
8
E

8
S
o f

N
8
6

<8Fua

ea
av
c
as

.c
o

o

E'
m
E
E
5
U)

D.
o
Q;

.Q4-1
S
m
D.
9
D.
4
a>
*a

Q
G.)
G.
I

CD
O
co
_I
I

D_
E
O

.8
*6
Z
c
.9..-
2
Q.
E
o
O
¢}>
C
.Q
'G
G.)
co
(D
O
U)
_I
3
G) m2 :
I E

D. a>2 a
O ° 6

£2
.QL.
2
m
E
o>
C
C

1°-

£9
| -

oz Ia
§2=
E anos:g o
_ v>

.8
g r
o 8

o
8
.Q
nr
'u
Cm
m

2
3
D
vi
2o
D.
8
VJ

3<
B.

I

E a
0 3

U)
a>
u:
C
ms

.C
<.>
G)

8
O

5
Z
o
z
I

D.
2
O

+-
c

88

2
(0
m
G)
nr
.Q
SO
8
G.)
E
LD
E
E =

.Q
_ 6

a>

.E
8 8
, Q
0_5
§'U
Q B

jg
<
.Q
o

(D
3
S
U)
'Ea'gO
.8E
a>
co
c
m
' a
G)
a
I

D.
E
<.>

E

ea

8
E

Fe

s .
823

'E8
58
24| _

28
8%
M O

n.E
| -

i s

P
N

8
.*=
c
G.)
O

I
.Q
cu
m
G.)

M

D.
E
O

fl)
G)

_|
V)

3
<
.Q
3
5

0_
I

LIJ
z
3
'c
c
m
2
cy(D
a>
M
I » -`

D. _|

2 asO

2

.8
E
G)

CD

.3
a>
z
m

CO
G)

" :
ea

co
I

Ru
m

Q
SD.

0 8

.8
E
o

cm

§
m
a>

cm
O

I
D.
2
o

E
§
no

g
Q w
'f a
c g_o
gt

9..gm
C c
98:cy
at

N

E
weu.-

E U

o

» `
_I
D
m
c
..»(D
_I
E'
.Qo
93
5
I

m
(D
O
co
_I
I

D.
E
o

3
.Q
E
a>
>
o
C
.Q. -
3
3m
E
'o
c
cu
c>
C
C
.Q
.9
>
Q
Q.
I o0_ .

E<.>>

E
a>
c
0)

(D
Q.
o
o
_J

o
_|
'u
2 v
'u N
§
.Q c
5 8
I Ru

D. §
E .Q
<.> E

No
G
¢~f>
¢a
w

o

g
85

E

28am
2 8
52
A g

$8
9_8
2QB

2.Dcu
|-
Q.3xoo_|
(D
E
>
m
d
E
O

u:
C

8
|-
C
Qon'UCcu

v-
Q
o1-
mID
cu
2
<x>
M
<
§
I

D.
E
<.>

é

3,8'.Et
--o
so**m
EE.

8»§
38
me
89
3N'8__l

D

D.

083

E
o

'n
_iv
D.

'D

'U

Tb
C
Q)

E

2
IJJ

8
E
G)
z

x2 2
c C

8 8
: /-\
3 4
g_ IJJ
E Z
o 3

Q
of
>

Q
: L

.8Z
a>
CD
c
.Q
*a
GJ
c
c

8
93
E

8
o
_|
I

O.
E
O

I

g
8
8'

| -

*Q
5:

v

83

88
ET
Rf;

m

EQB
has.Q
E
z
n¢
o
o
Iac
Ev.c
o
l l -
o
0Q.
>
I'-

1-

T:
>
a>
1'
cm

§
8
D.
E
3D.
'g
3
o

N
3>
G.)
1'U)

8
8

%
8
'U
Q
...(DG)
g
O

'¢T>>a>
U)

8
9
%o
3

3
a

§
3
O

¢*)

<̀T>
>
a>
1'

w
U)

§
%o3
3
m
*a
3
G)

O

m
Ta
>
a>
_I
w

§
S

%
8
3
D.

'823o

N
T:>
GJ
1'
U)

8
2

8:o
J
'U
Q
D.
4-»
8
5
O

N

9o
1'(D

8
2
%O:'u
9
D.

8
g
o

1-
T:>a>
1'vo

8
9
'éo
3
'o
Q
D.
m

3
O

r '

8

a>
>
G)
~r'
w
cm

e
Q.
8
' u
Q
D.

8̀
3
o

1-
3>a>
'r'w

8
8
D..

3
'u

..-w

3
o
D.

3
O

o
>

'uo

*-
V)

W

>
G.)
4V)

8
L -

D.
o

D.

g
O

W

9
G)
1'

8
2
%o
5
'u
Q
D.
....
U)

g
o

1 -

T>
>
a>
1 '
(D

e

w
8

D.
3
'u
Q
D.
'JS
3
O

76
>
a>
1'

8
9
%o
'u
2
D.
%
8
G

3>G)
1'

8
Q
%O
'u
2
D.
m
3
G

3>GJ
1'
m

8
Q
%o
5
'U
2
D.
. .ll)
3
o

v-

T>
>
a>
_|

9
8
Q
D.

3
'o
3
Q
D.

7,

g
o

1-

T:>G)_|
8
8
8
%o
'u
9
..
i n

g
o

1-

TO
>
G)
1 '

8
8
%o
'u
eD.

8
3
O

>

|

T>
a>
_I

8
8
2
m

8
3
L -

D.

go3o

8
a>
1'
V)

8
S

%o
'u
S
D.
4-1

8
3
O

Ta>G)
1'V)

8
8

%3'u
Q
D.

*g
3
G

3>a>
1'w

8
2

%3'U
2
D.

'Q
3
O

'U
ea
88
E
n
:
w
o
4 4
es
o

N
o
ofP
r~

N
o
m
\ -
N

N
o
m
1-
N

No
81-
l~

No
8\-
l~

No
N
Ql~

No
N
Q|\

No
LòN
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